Synaptix Solutions Inc.
13 LACONDA STREET
MARKHAM, ON L6 E 1N3

August 2, 2010

Baha Habashy
Partner

Integrity+ Consulting
24 Dewit Court
Markham, ON

L3P 3Y3

Subject: Coaching Services—thank you!
Dear Baha,

| want to take a moment to say thank you! As my coach, you’ve helped me enormously in weighing my
options and making sound business decisions. | have newfound confidence in evaluating new emerging
opportunities and considering their impact on my business and personal life. As a small business owner
specializing in communications consulting, | appreciate the wealth of experience you have in the
corporate arena that you bring to your coaching practice.

You have guided me in navigating the risks of information overload and introduced work/life balance as
a reality in my life. After applying your techniques and insights | am more organized, clear about my
priorities, and have the advantage of greater freedom from overwhelm!

Many thanks Baha—your coaching is making a difference to me professionally and personally.

Sincerely,
) IL- "r’ 4}— # ‘,f- i
N TS ch

Michelle I. Hutchinson
President



